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DIP & FMAs 
Submission Process: 
A step-by-step guide for 
Ecology Intermediaries



1. Select Start New DIP from home screen

2. Complete pre-case eligibility questions tab



3. Complete loan tab

Please leave the ‘DIP Accept Date’, ‘DIP Expiry Date’, 
‘Expected Completion Date’ & ‘Product Expiry Date’ sections 
blank as these will be completed by the Ecology team. 

4. Complete further questions 

 pre-populated by loan type selected on previous tab



5. Complete ‘applicants’ tab

 If dependants are shared between applicants 
just key once on applicant 1.

6. Complete employment tab

 Ensure income is keyed in line with current 
lending policy

 The net income is keyed here annual (optional), 
ensure in budget planner correct net monthly 
income shows



7. Complete budget planner tab

Select complete budget planner and complete all steps below
 Ensure net monthly income is showing accurately
 Key any debt remaining at point of initial mortgage drawdown
 Enter Living Expenses – note, affordability based on higher of keyed or ONS data
 Tick disclaimer and submit



8. Complete security property tab

 Ensure EPC or SAP rating is included

9. Complete Portfolio tab (optional)

10. Complete Assets & Liabilities tab

 Confirm origination of own funds



11. Submit DIP

 If refers or declines, we will look into the reason behind and respond

 If accepts follow the process on next slide to select product



12. DIP Accept

 Go to product calculator tab

 Select required product from eligible products tab this will inform you of the actual borrowing approved for 
on that product

 Select proceed with product and select save/next to confirm

 Select create ESIS (this will email the DIP and ESIS to you)



13. Convert to FM A

 Select move to application, check full details on existing tabs and complete the new tabs such as solicitor 
details, valuation details and upload documents then submit.



We're here to help, so get in touch anytime if 
you need support. 

01535 650770
ebs.bdm@ecology.co.uk
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